
   

 

一般條款及細則： 

1. 推廣: 客戶成功於 www.starrinsurance.com.hk 投保「卓悅遊」旅遊保險滿港幣 150 以上可獲 5 天免費爽 Wi-Fi 及 7 天免費 Gphone「全球傾」之

指定計劃優惠。 

2. 推廣期: 由 2018 年 12 月 3 日 至 2019 年 1 月 31 日止，以保單購買日計。 

3. 此推廣不可與其他優惠同時使用。如客戶已享用保費折扣，此推廣便不適用。 

4. 電子優惠券將於推廣期結束後 30 日內以電郵方式寄出。客戶必須在投保時填妥電郵地址用作收取優惠碼。 

5. 此推廣之保險計劃由 Starr International Insurance ( Asia) Limited  承保。Starr 有權修改此細則/或更改/終止此推廣而無須給予通知。 

6. 所有優惠/獎賞/禮品均不可轉換或退款。Starr 有權以其他禮品代替而無須事先通知。 

7. Starr 並非優惠/獎賞/禮品的供應商。客戶須按其供應商指定的條款及細則使用。如對禮品或相關的產品或服務有任何查詢或投訴，請直接與

有關供應商聯絡。Starr 對此不承擔任何責任/法律責任。 

8. 若客戶取消相關投保申請及/或保單，獲贈禮品之資格將作廢而無須事先通知。 

9. 中英文版本如有任何歧異，概以英文版本為準。 

爽WiFi是次推廣指定條款及細則： 
10. 爽 Wi-Fi 電子優惠券以先到先得形式送給合資格客戶，送完即止。 

11. 5 天免費 Wi-Fi 優惠只適用於日本 Softbank、台灣、韓國的獨立計劃，並必須於使用前 3 天或之前到爽 Wi-Fi 網站 http://songwifi-shop.com.hk 預
訂。 

12. 客戶請於預訂時選擇銀行轉帳方式付款，便不須繳付任何按金(適用於 5 天或以下行程之客戶) 。 

13. 使用多於 5 天的客戶，可享優惠價每天$28 港元續租。 

14. 如使用爽 Wi-Fi 電子優惠券遇有任何問題，請直接與爽 Wi-Fi 客戶服務聯絡: https://www.songwifi.com.hk/contact-us 。 

15. 有關爽 Wi-Fi 蛋租用條款, 請參閱: https://www.songwifi.com.hk/clients-c158r 。 
16. 爽 Wi-Fi 電子優惠券只供使用一次。 

17. 如有任何爭議,爽 Wi-Fi 保留最終決定權。 

18. 電子優惠券兌換日期將於 2019 年月 4 月 30 日完結。 

GPHONE 「全球傾」是次推廣指定條款及細則： 
19. GPHONE 「全球傾」電子優惠券以先到先得形式送給合資格客戶，送完即止。 

20. 只適用於香港登記 (+852)的移動電話號碼，並必須於離開香港前在手機上的 Android Google Play 或 Apple App Store 下載「全球傾」應用程式，將

您的移動電話號碼飛線到「全球傾」號碼。 

21. 使用多於 7 天的客戶，可直接於 Gphone 手機程式中購買額外日數。 

22. 撥打全球電話收費可參考撥打海外電話收費表。 

23. 如使用 Gphone「全球傾」電子優惠券遇有任何問題，請直接與 Gphone「全球傾」客戶服務聯絡: WhatsApp +852 6457 6457 

24. 有關 Gphone 「全球傾」使用條款, 請參閱: http://www.gphone.com.hk/terms  

25. 有關 Gphone 「全球傾」登記程序, 請參閱:  https://www.facebook.com/852482161569125/posts/1186677774816227/  

26. Gphone 「全球傾」可能未能支援某些手機型號; 如需查詢手機形號是否支援, 請 Whatsapp +852 6457 6457 

27. Gphone 「全球傾」電子優惠券只供使用一次。 

28. 如有任何爭議, Gphone 「全球傾」保留最終決定權。 

29. 電子優惠券兌換日期將於 2019 年月 4 月 30 日完結。 

 

 

 

客戶服務熱線：(852) 3765 5566  

電郵：hk.a&h@starrcompanies.com  



 

 

General Terms and Conditions:  

1. Promotions: Customers who successfully apply for the TraveLead Travel Insurance with premium amount over HKD150 through 
www.starrinsurance.com.hk, during the Promotion Period shall be eligible for 5 days Song Wi-Fi and 7 days Gphone designated plan for 
free. 

2. Promotion Period: 3 December 2018 to 31 January 2019  (based on the insurance policy purchase date)                                                 
3. Customers CANNOT enjoy the Promotion together with any other offers. This Promotion is not applicable for any insurance policy 

purchased with discount.  
4. Customers has to enter the email address during the insurance application. The e-Coupon will be emailed to the eligible customers 

according to the email address provided within 30 days after the end of the Promotion Period. 
5. The insurance plan is underwritten by Starr International Insurance (Asia) Limited (Starr). Starr may change these terms and conditions 

and/or modify/terminate the Promotion without notice. 
6. All Promotion Code/Rewards/Gift are non-exchangeable and non-refundable. Starr can replace the Promotion Code/Rewards/Gift with 

alternative Promotion Code/Rewards/Gift without prior notice. 
7. Starr is not the suppliers of the Promotion Code/Rewards/Gift. The use of the Promotion Code/Rewards/Gift is subject to terms and 

conditions imposed by the relevant suppliers. Any enquiry or complaint regarding the gift relating thereto should be directed to the suppliers. 
Starr shall assume no responsibility/ liability in respect thereof. 

8. If customers cancel the relevant insurance application and/or policies, the Promotion Code/Rewards/Gift will be forfeited without notice. 
9. The English version shall prevail if there is any inconsistency between the English and Chinese versions. 

Song Wi-Fi Promotion Specific Terms and Conditions:  

10. Song Wi-Fi e-Coupon is available on a first-come-first-served basis, while stocks last. 
11. Song W-iFi offer is only applicable to designated Wi-Fi plans of Japan Softbank, Korea and Taiwan, and must be rented through 

http://songwifi-shop.com.hk  3 days ahead of departure. 
12. Bank transfer must be selected as payment method during the online rental process and no deposit  will be applied (only applicable for trips 

with 5 days or shorter). 
13. Discounted price of HKD28 per day is available for extra days of rental. 
14. For any inquiry about using Song Wi-Fi e-Coupon, please contact Song Wi-Fi’s customer service : https://www.songwifi.com.hk/contact-us  
15. Please refer to https://www.songwifi.com.hk/clients-c158r for Song Wi-Fi egg privacy policy. 
16. Song Wi-Fi e-Coupon can be used for once only. 
17. Song Wi-Fi reserves the right to alter or terminate the promotional offers and/or amend the terms and conditions at any time without notice. 
18. E-Coupon redemption period: on or before 30 April 2019. 

GPHONE Promotion Specific Terms and Conditions:  

19. Gphone e-Coupon is available on a first-come-first-served basis, while stocks last. 

20. This offer is only available for Hong Kong registered Mobile number (+852). Download "Gphone 全球傾" application from Android Google 
Play or Apple App Store and install it on your mobile phone then forward your current mobile phone number to a new “Gphone" number 
provided by Gphone before leaving Hong Kong. 

21. In App Purchase is available for extra days of Gphone Service. 
22. Please refer to “Calling Out Pricing” for “Gphone” making overseas call. 
23. For any inquiry about using Gphone E e-Coupon, please contact Gphone’s customer service via WhatsApp +852 6457 6457 
24. Please refer to  http://www.gphone.com.hk/terms for terms of use. 
25. For “How to use and register”, please refer to:  https://www.facebook.com/852482161569125/posts/1186677774816227/  
26. Gphone may not support some model of mobile phone; please Whatsapp +852 6457 6457 to confirm if your mobile phone is applicable. 
27. Gphone e-Coupon can be used for once only. 
28. Gphone reserves the right to alter or terminate the promotional offers and/or amend the terms and conditions at any time without notice. 
29. E-Coupon redemption period: on or before 30 April 2019. 

Customer Service Hotline: (852) 3765 5566 

Email: hk.a&h@starrcompanies.com   


